ACCESSING YOUR 1098-T FORM

Grand Canyon University uses a third party (Heartland ECSI) to mail all IRS 1098-T forms. A 1098-T form is sent to any
student who had qualified tuition, other related educational expenses, scholarships, and/or grants applied to his/her
account during the previous calendar year. The form is mailed to the student’s address on file no later than January 31,

As a reminder, Grand Canyon University cannot answer specific questions related to the 1098-T. We advise that students
speak with a qualified tax professional or contact the IRS Taxpayer Assistance line at 1-800- 829-1040.

Below are the steps a student can take if in order view your 1098-T form online. Please note the forms will be available
online no later than January 31

To View Your 1098-T Form:

1098-T Forms can be obtained at the following website:
https://heartland.ecsi.net/index.main.html#/access/lookup

Enter “Grand Canyon University” as school name and click on “Submit”.
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This site uses Pop-up windows for printing your tax documents. Please be sure to turn off your Pop-up blocker for this site. To turn off your Pop-up blocker, visit the Tools or Settings
menu for your specific browser.

First, let’s check to make sure your school has posted their tax documents.

School Name

Grand Canyon University

Grand Canyon University B



https://heartland.ecsi.net/index.main.html#/access/lookup

Complete form as indicated and click on “Submit”.

We've found your school. Let’s fill in the rest of the form to find your tax document.
IMPORTANT: The information entered below must match the information your school has on file.

School Name

Grand Canyon University

I'm not a robot

Continue

The next page will indicate which forms may be available. To view 1098-T forms, click on the expand button.

YOUR TAX STATEMENT

account. To learn how to connect your account, please visit the the Help Center.

STATEMENT DETAIL FOR CURRENT REPORTING PERIOD

1098-T STATEMENT Status: Delivered (Electronic) + -

1098-E STATEMENT Status: (Not Available) +




Once the 1098-T Statement section is expanded, there is an option shown on right to view and/or print statement.

YOUR TAX STATEMENT

The detail shown below is for informational purposes ondy. If you would like to access prior year tax documents, you will need to create a profile and connect your
accouwnt. To learn how to connect your account, please visit the the Help Center,

STATEMENT DETAIL FOR CURRENT REPORTING PERIOD

1098-T STATEMENT Status: Delivered (Electronic] -
Reporting Institution: Grand Camyon Taw Year: 2016 View/Print Statement »
University Vo mus turn off your pop-up Dlocker bo view and pring the
tax form.
Delrvery Address:
Box 1 (Payments’):  $0.00 Boxt 2 "Charges’e $3B0.00 Make a Change »

Selec this epteon if you would Boe 1o update your S5M,
Hame or Address listed on your tax form.

Box 3 (Repenting Mo Box & [Prioe Year 50,00
Method Changed™); AdjstTeenisTE
Box 5 Scholarships & $0.00 Box 6 (Prior vear 30,00 Criate a Dispute »
Grants"): Adjustmenis Select thit option if you disagres with infarmation shawen in
{scholarships/grants)c thee Doxes of your tax foam,
Box T C&maurts for Mo Box 8 [“Half-Time o as
Uptarming Term™) Abowe"c
Box 9 MGraduste  Yes Box 10 (lrs, Conerace 50,00

Stugent): Reimb./Refund™c




